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Terms and Conditions – Rakaz Al Joudah General Contracting (RJC) 

Terminology 

• Owner: Refers to RJC and its duly authorized and appointed representatives. 

• Hirer: Any person or company accepting a quotation, contract, or equipment delivery from RJC. 

• The Agreement: The legally binding hire agreement governed by these Terms. 

• Site: The delivery address for the equipment. 

• Region: Saudi Arabia. 

• Equipment: Includes AWP, MEWP, cranes, vehicles, accessories, etc., subject to availability. 

• Force Majeure: Events beyond a party’s control (e.g., war, pandemics, natural disasters, etc.). 

Commercial Terms 

• Payment Terms: 100% advance unless otherwise approved. 

• Currency: Saudi Riyals (SAR). 

• Tax: All rates exclude VAT or applicable taxes. 

• Mobilization/Demobilization: Responsibility of the client. 

Hire Terms 

Start & End: 

• a. If transported by Hirer: Hire starts when equipment leaves RJC and ends upon return (Sat–Thu, 

7:00 AM–6:00 PM). 

• b. If transported by RJC: Hire starts on-site arrival and ends when received at RJC (Sat–Thu, 7:00 AM–

6:00 PM). 

• c. Early returns may still be charged in full. 

Minimum Hours: 

• Daily: 10 hours minimum 

• Weekly: 60 hours (6 days × 10 hours) 

• Monthly: 260 hours (26 days × 10 hours) 

• Extra hours are charged pro-rata. 
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Pricing Includes: 

• Standard equipment configuration 

• Valid third-party test certificates 

Pricing Excludes: 

• Operator, fuel, oil, maintenance, tire punctures, repairs, permits, or security passes 

Other Conditions 

• Extensions must be confirmed before the end of the month. 

• Off-hire notice must be emailed before 6:00 PM (Sat–Thu). 

• Breakdowns due to misuse or operator error are chargeable. 

• Hirer is responsible for all damage including during transit. 

• Hirer must provide “all-risk” insurance coverage. 

• RJC branding must not be removed or obscured. 

• Operator must be certified and use proper PPE. 

• If transporting the equipment, the Hirer must use licensed drivers and roadworthy vehicles. 

• No discounts apply for public holidays, Ramadan, or bad weather. 

• Late payments may result in equipment shutdown while hire charges continue; legal action may follow. 

Legal Terms 

• Governing law: Saudi law. Disputes are resolved amicably or via court after 15-day notice. 

• Any representative signing at delivery is deemed authorized and legally binding. 

• Quotation valid for 14 days. 

• Contract is non-transferable without RJC’s written approval. 

• All equipment remains the property of RJC. 

• Alterations are only valid if mutually agreed in writing. 
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